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“WHEN PEOPLE TALK, LISTEN COMPLETELY. MOST PEOPLE NEVER
LISTEN.”

— ERNEST HEMINGWAY

WHAT
IS THIS
BOOKLET
ABOUT?
Listening is an art by which we use empathy to reach across the space
between us. Passive attention doesn’t work. Not only is listening an active
process, it often takes a deliberate effort to suspend our own needs and
reactions. To listen well you must hold back what you have to say and
control the urge to interrupt or argue. The art of listening requires a
submersion of the self and immersion in the other. This is not always
easy, especially when we are interested but too concerned with
controlling or instructing or reforming the other person to be truly open
to their point of view.

This booklet will provide you an understanding on how you can develop a
set of attitudes and processes with the people you work with to endow a
positive professional environment. Simply put, the upcoming chapters
will help you learn how to listen better and treat people respectfully.

HOW TO
LISTEN
BETTER?
To listen is also to communicate, and
there are two emotional factors that
affect most conversations:
(1) how you feel about the
other person’s ideas
(2) what you believe the
other person feels about
your ideas.
Once you understand the role
emotions play in communications,
you will be able to place yourself in
the other person’s shoes.

That old cliché means you have
empathy, a quality that can be
cultivated by developing genuine
interest in other people. doesn’t mean
nodding with approval, sympathy, or
agreeing with someone else.

Empathy is recognizing that
others are entitled to their
own beliefs, just as you are,
and that they have certain
needs to satisfy and goals to
achieve, just as you do.

To be a successful team member
you must possess great empathy
and sensitivity to the needs and
wants of others. The secret to
empathy is understanding and
caring. You must be able to
communicate in both words and
actions that you are interested in
them as individuals. They need to
know that you appreciate their
efforts
and
that
their
accomplishments are recognized.
You can climb the ladder to
becoming a better listener by using
these six easy steps:

skills

L
A
D
D
E
R

Look at the person
speaking to you
Ask questions
Don’ interrupt
Don't change the
subject
Empathize
Respond verbally &
non-verbally

Listening is not only physiological
but also a process or recognizing,
interpreting, and understanding the
message being sent. There is a
difference between listening to
respond
and
listening
to
understand.
Effective communication is
not
something that is just acquired, it is
rather a set of practiced skills; skills

skills that can be lost if not practiced
and honed on a consistent basis.
If you really want to make every day
into a team effort you must be willing
to work at it, and you can’t solve a
problem with the same kind of thinking
that gave rise to the problem. Effective
listening
requires
attention,
appreciation, and affirmation. You
begin the process by tuning into the
speaker, paying attention to what she
has to say, and placing no barriers
between you.
Whether or not someone is really
listening only that person truly knows,
but, if someone does not feel listened
to, he doesn’t feel listened to. You can
take the first step by making a
conscientious effort to set aside
whatever is on your mind long enough
to concentrate on hearing what is
being said.
Better listening does not just start with
a set of techniques; it starts with
making a sincere effort to pay attention
to
what’s
going
on
in
your
conversational partner’s private world
of experience. Understanding one
another is a give and take process. The
best way to get the listening you need
is to make the other person feel
listened to first.

Most people don’t really listen
to pay attention to your
point of view until they
become convinced that you
have heard and appreciate
theirs.
Even when you are the one initiating
the discussion about something of
concern to you, the best way to ensure
that you’ll be heard is to invite the
other person to explain her viewpoint
before you present yours. Suspending
your agenda in order to hear out the
other
person
enables
you
to
understand what she thinks, helps
make her feel understood, and clears
the way for her to be more willing to
listen to you. Let the other person
know you are interested in what she
has to say by inviting her to say what’s
on her mind, what her opinion is, or
how how she feels about the issue
under consideration and give her your
full attention.
Productive
and
creative
people
require positive communication to
continue and thrive in a receptive
environment to those skills. Being
listened to means we are taken
seriously, that our ideas and feelings
are known, and that what we say
matters, and that we are accepted.
Effective listening is emerging as one
of the important remedies for
relationship angst, stress at work,
mental or emotional discomfort, and
much of what disrupts our busy
modern lives.
rs than

Team members deserve the respect
good
listening
brings
to
communication. Listening is a learned
skill, and we think we
better listeners than we really are, so
here are some tips to becoming a better
listener. Take time to listen and
remember you can’t listen while you’re
talking. Be attentive and listen with an
open mind.
What people talk about is important to
them, and, if you appreciate their point
of view, chances are they will do the
same for you. Listen for feeling and
recognize
and
acknowledge
the
emotions people are expressing. The
workplace can be respectful of people,
and good listening strengthens our
relationships
by
cementing
our
connection to others.
We cannot change the direction of the
wind, but we can adjust our sails.

HOW
TO SHOW
APPRECIATION?
As friends, associates, parents, or colleague, we are often asked to listen. When we
listen well we show value for the speaker, and this can be highly appreciated and
reflective in response.
Here are some communication tips to help with valid listening.

CONCENTRATE
Clear your mind and find ways to
remove distractions. Valuing the
speaker means filtering out the noise
within your head, noise in the
background, ignoring your human
condition, screening out thoughts of
tonight or tomorrow, and finding some
way to get comfortable, because
listening well can be hard work for
most of us; it takes practice and,
sometimes, a strong will to force out all
other thoughts and imagery.

unambiguous, not doubted, total and
complete, and the only way this will
be demonstrated is if it really is
unequivocal. Through eye contact
and other body language you are
communicating
that
you
are
sincerely interested in what the
speaker is saying. Sometimes it is
appropriate to sit up and lean
forward, on the edge of your chair, to
show you care; and sometimes it may
be a more relaxed but attentive
posture that will make it easier for
the person to speak. Let the warmth
in your heart shine through your
eyes.

GIVE UNEQUIVOCAL
ATTENTION TO THE SPEAKER

DON’T ANTICIPATE WHAT THE
SPEAKER MEANS…
Clear your mind and find ways to
remove distractions. Valuing the
speaker means filtering out the noise
within your head, noise in the
background, ignoring your human
condition, screening out thoughts of
tonight or tomorrow, and finding some
way to get comfortable, because
listening well can be hard work for
most of us; it takes practice and,
sometimes, a strong will to force out all
other thoughts and imagery.

Repeat back or paraphrase what you
believe
you
have
understood.
Amazingly, you may be surprised
that you did not fully grasp the
important content of what was
conveyed, especially with people you
know well. We sometimes get lazy
and fill in the blanks as second
nature, because we think we have
heard it all before; when we act that
way we can devalue the speaker.
Why not engage in every discussion
with an open mind and clarify the
message
through
gentle
questioning.

TEST THE MESSAGE &
NOT THE MESSENGER…
RESPECT CULTURAL
DIFFERENCES & BOUNDARIES
There are cultural differences in
talking and listening and especially
gender differences. Follow the lead of
the speaker and patiently work to
pattern the cues offered. For instance,
if the speaker is a woman, value her
by being willing to listen to her talk
about people rather than things; to
listen to her convey feelings and
details; and to allow her to feel
connected to you. Some people talk a
lot but say little, others speak little but
say plenty; each speaker is unique,
and you take them as you find them,
so don’t stereotype and be attentive
to their particular traits.

This
means
the
action
of
understanding, being aware of,
being sensitive to, and vicariously
experiencing the feelings, thoughts,
and experience of another without
having the feelings, thoughts, and
experience fully communicated in
an objectively explicit manner. It
means making an honest effort to
understand where the other person
is coming from, not necessarily
joining in those feelings because
two people are allowed to have
different feelings, but recognizing
the other’s feelings.

WORK ON YOUR EMPATHY…

TRY NOT TO INTERRUPT…
To interrupt someone devalues them
as a person, when that interruption is
to serve or expose the needs of the
listener. Allow the speaker to finish and
complete the message or thought
without
editorial
comments
or
reference to your experiences.

Especially with young people or close
friends, we might have the urge to
teach by correcting grammar or
explaining a new word. This can
interrupt the flow of the message
and moves the communication to a
level of intellect, when valuing the
speaker means listening for the
feelings behind the words.

FOCUS ON FEELINGS & NOT
GRAMMAR OR VOCABULARY

WORK
If you are really listening to
someone you are working hard,
and it’s not a passive activity. This
is a complex skill to attune to
words and feelings and absorb
nonverbal communication as
well. It takes practice to do this;
listening
skills
are
learned
behaviors and must be practiced.
Many of us think we are better
listeners than we really are.

SILENCE IS
TRULY GOLDEN
Sometimes the way you can most value
the speaker is with silence. This
recognizes the profound message you
have just received and accepted.
Productive
communication
is
not
talking and waiting to talk. Allow a
period of silence to show contemplation
of the speaker’s message.

Good communication skills are mutual respect skills and each
person should show respect for the other as well as respect for
self. you can demonstrate this respect by listening fully and
affirming that you "get" what that person means, and you
respect yourself when you assert or "give" your own legitimate
self-interest
without
aggression.
To
have
a
complete
communication, each person must both "get" and "give".

HOW TO
RESPOND
TO WHAT
YOU HEAR?
often listening is not all. While many times our conversation partner just needs
to share, responses have a great value too when it is space for them. Here you
can find different ways in which we usually react to what we hear. Learn in
what situations it is appropriate or desirable to use one or the other or when
you should refrain yourself from using them. As you will see, some of the
responses shall be way more often used then we usually do instead of others.

TO NOTE ABOUT THIS RESPONSE

ADVISING &
EVALUATING
While this is perhaps the most
common response, and the one we
are all most inclined to employ, it
may be the least helpful response. It
implies a corrective, suggestive,
moralizing, or evaluative attitude on
the part of the listener and may give
a sense that the listener has formed
the response and is not listening to
what the speaker is really saying.

It can give a sense that the listener
has formed the response and is not
listening to what the speaker is
really saying.
It may indicate a sense that the
listener is superior to the speaker
which can make the speaker feel
inferior.
It can be an effective way of not
getting involved with the speaker
and/or the problem.
It may tell more about the listener
than about the speaker's values,
needs and perspectives.
The response may be appropriate:
If the speaker has requested an
evaluation of behavior!

ANALYSING &
INTERPRETING
These types of responses may indicate
that you want to teach, to tell the
other person what his/her problems
are (or mean), or to tell the other
person what he/she really feels about
the matter.

NOTE ABOUT THIS RESPONSE
Distract the other person from
what he/she was saying.
Lead the other person's comments
in a direction that you want to go.
Bring out information that is
relevant.
"Why" questions can put the
speaker on the defensive.
This response may be appropriate:
If you really need to understand
what the other person has said or
meant.
When you frame the questions as
open-ended
questions,
it
encourages the other person to
further develop what they want to
say. Open-ended questions are
questions
that
cannot
be
answered with a yes or no and
require more dialogue.
When the question helps the other
person clarify what, when, where,
how and who.

NOTE ABOUT THIS RESPONSE
Make the other person defensive.
Discourage the other person from
revealing more thoughts and
feelings.
Imply that you think you more
about the other person than he
knows himself.
This response may be appropriate:
If the other person can't decide what
he/she feels or if he/she asks you for an
interpretation..

QUESTIONING & PROBING
Asking clarifying questions may
indicate to the other person that
you need further information on a
particular
issue.
Probing
questions, asked too soon or too
often, may tend to guide others
along certain lines, or bring them
to a realization or conclusion
desired by you, but which is not
theirs. It could distract the person
from what they mean to be
saying, and “why” questions could
put the speaker on the defensive.

REASSURING &
SUPPORTING
This response often indicates that
the
listener
wants
to
be
sympathetic, to reassure, or to
reduce the intensity of the speaker’s
feelings. It could indicate a denial of
the person’s feelings, communicate
a lack of interest or understanding
on the part of the listener, or tell the
other person, “You should not feel
this way.”

NOTE ABOUT THIS RESPONSE
It can assure the other person that
you have heard and understood.
It may help others
clarify and
understand what they themselves
have been saying.
It can provide a calming effect.
The response may be appropriate:
When you are not sure you have
understood
the
other
person
completely.
When you need to clarify and
summarize what you have heard.
When you want to help someone
to be clear about what they just
said.
When you want to be sure you have
heard the deeper meaning behind
what the other person has indicated
about feelings and content.

NOTE ABOUT THIS RESPONSE
It can deny the other person's
feelings.
It can tell the other person, "You
should not feel this way."
It may communicate a lack of
interest or understanding on the part
of the listener.
The response may be appropriate:
If the other person indicates a need to
be supported and reassured, or if the
other person has requested help in
trying to change behavior.

UNDERSTANDING &
PARAPHRASING
This response, while the most difficult of
the listening skills, indicates to the other
person that you want to understand
his/her thoughts and feelings. It asks
the other person if you have accurately
heard her feelings and thoughts. It also
helps the other person clarify and
understand what he has been saying
and can provide a calming effect by
assuring you want to be sure you have
heard the deeper meaning behind what
the other person has indicated about
feelings and content.

RESOURCES
ACTIVITIES &
EXERCISES

VISIONING
MYSELF
Type of activity

Objectives

Focus

Description

Self-reflection | Visioning
Self-awareness and organisingone’s self are necessary
prerequisites for digging deeper into the questions of
communication and cooperation with others. This
activity aims at building this indispensable basis.

Self-reflection, self-organising

Ask participants to write a one-page auto-biography
beginning with when and where you die and traced
back to today.

They should describe their life story, career, and the many steps and
adventures taken over the years that proudly define them and their life. The
memoirs should capture their essence, achievements, failures, and goals with
words only they can appreciate and write.

Duration

Materials

40 minutes + 20 minutes debriefing

Paper & pens, space where participants can
spend time alone to write and share thoughts
later
Online trainings: assignment to be sent with
clear directions with enough time before the
meeting

Tricks & tips

Debriefing
&
reflection

Ask participants to keep their vision and you can
direct them towards thinking about their plans how to
make their vision a reality. You can underline the
importance of honesty to one´s self as a precondition
for honest relationships.

Ask participants how they felt
about visioning
retrospectively. Would have been different visioning
from today their future? How? Discuss how
challenging it was to answer this question. Did they
have tensions about organising their thoughts, think
of themselves honestly.

WHAT KIND OF
LISTENER ARE YOU?
Type of activity

Objectives

Focus

Self-reflection | Questionnaire

Make participants understand their own behaviour
and reflect on it. Self-awareness is a first step in
understanding how one can listen better and identify
areas of improvement.
The survey is intended to be an asessment tool which
together with the supporting material of the training
should stir a deeper understanding on the theoretical
side of the training as well as generate discussion and
self-reflection.

Description

Ask participants to fill in the questionnaire by using
the following answer option.

1 Star – ABSOLUTELY YES

3 Star – PROBABLY NOT

2 Star – I GUESS SO (MAYBE)

4 Star – POSITIVELY NOT

When someone is speaking I find it hard to concentrate on what is being said and
my mind wanders. They need to become more precise in their expression. _____
When someone is speaking I rarely make eye contact. It may be a distraction to
the speaker. _____
I can anticipate the speakers message and say it first. This saves time and shows
I’m listening. _____
I do not ask questions but listen politely. It should all come together sooner or
later. ____
I become impatient when people take too long to make a point and urge them to
move faster. _____
Expressing feelings get in the way of communication, but I better appreciate
people whose feelings I share. _____
I interrupt to share my similar experience or situation. This lets the speaker know I
have comparable understanding. _____ I correct people who make grammar
mistakes while speaking. It helps them the next time they speak. _____
Listening is easy to me, and I’m probably a better listener than most. _____
I try to keep the conversation going even when the speaker stops, because silence
is not productive. _____
SCORING:
10 – 20
poor listening traits
Listening is not only physiological but also a process of recognizing, interpreting, and
understanding the message being sent. There is a difference between listening to
respond and listening to understand.
21 – 30
needs improvement
Understanding one another is a give and take process — the best way to engage in
effective listening is to be sure the other person feels listed to first. Most people won’t
pay attention to your point of view until they become convinced that you have heard
and appreciate theirs.

Effective communication is not achieved simply by taking turns talking but requires a
concerted effort at mutual understanding.
31 – 40
strong listening traits
To be a successful team member you must possess empathy and sensitivity to the
needs and wants of others. Two keys to empathy are understanding and caring: you
must be able to communicate in both words and actions that you are interested in
them as individuals and they need to know that you appreciate their efforts and that
their accomplishments are recognized.

Duration

15 minutes

Materials

Questionnaires distributed (online/printed), paper &
pens, adequate online or physical space for discussion

Tricks & tips

Debriefing
&
reflection

It is important to emphasize the lower scores simply
indicate the the respondent lacks the right tools yet to
listen better, and not the inability of someone.
Listening is a question of being equipped with
awareness, right instruments and will to practice.

Ask participants to fill in the questionnaire as by using
the following answer option.

APPRECIATION
CHALLENGE
Type of activity

Objectives

Focus

Description

Challenge
Self-awareness and organisingone’s self are necessary
prerequisites for digging deeper into the questions of
communication and cooperation with others. This
activity aims at building this indispensable basis.

Self-reflection, self-organising
Ask participants to give appreciations in the next days.
Explain to them that expressing appreciation can be
hard for many, and that is perfectly normal. The idea of
this challenge is to step out of our behaviour patterns
and start transforming. This can come with discomfort
but ultimately it worth pushing ourselves.

Ask participants to challenge themselves in the next days with the following acts:
1. Show appreciation for someone in a personal relationship with you (friend,
partner, colleague, parent, child, etc.).
Examples:
“John, I really appreciate how you always pick me up on time. Thanks.”
“Sam you are just such a good friend. You know last year when I had that
problem with my job… you were always there for me.”
“Mom, you know, I’m struggling with my work right now, but I want to just
say how much I appreciate your emotional and financial support for me. It
will make a real difference in my life. Thanks.”

1.
2. Give thanks or show appreciation to a person you do not know well, who
is in a service position.
Server in a restaurant, bar or whatever.
Person working in a retail store, neighbor, parishioner, etc.
Custodian where you work.

Duration

1 or a few days

Materials

Nothing in particular, but you can encourage
participants to take notes about the experiences.
For the reflection provide them with a space
optimal for comfortable group sharing.

Tricks & tips

Debriefing
&
reflection

Ask participants to keep their vision and you can
direct them towards thinking about Their plans how to
make their vision a reality. You can underline the
importance of honesty to one´s self as a precondition
for honest relationships.

In thereflection part guide participants with the
following questions:
What were the other persons’ responses?
What did you notice when you affirmed others’
identities?
What did you notice when you affirmed others’
identities?

THROUGH
THE LENS OF
THE OTHER
ABOUT THE PROJECT
“Through the Lens of the Other”
(TLO) introduced and explored new
ways
of
understanding
and
addressing discrimination in Europe.
In the course of the past three years,
approximately
100
individuals
belonging to diverse marginalised
groups
and
communities
collaborated for the successful
conclusion of the project. Local
working groups played the key role
in
empowering
individuals,
reinforcing
the
agency
of
marginalised groups and enhancing
their willingness to engage in social
affairs. Placed in a trans-local context,
TLO raised awareness on the
victimisation of vulnerable group

groups and promoted positive attitudes
towards discriminated groups, thus
embracing diversity as a positive aspect
in life. It reduced prejudice and
promoted social integration thus
fostering inclusion of marginalised
people and promoting integration and
cohesion among EU member states
regarding rights and freedoms.

BACKGROUND
Critical theories in social sciences
explain, through the concept of
intersectionality, how oppressive social
beliefs and structures (xenophobia,
sexism, homophobia, ableism, ageism,
etc.) are interconnected; systemic
oppression cannot be understood or
addressed with single-issue approaches
as they tend to accentuate a specific
part of the target groups’ identity and,
thus, perpetuate otherness. Co-existing
multiple
identities
demand
an
approach to integration that is holistic
and sensitive to different experiences.
Discrimination due to gender, sexuality,
race, culture, physical ability, ethnicity,
religion and nationality are the main
aspects that the project centers upon.
Discrimination affects the life pattern
and
the
social
and
economic
development of the people affected
and can be expressed in different
terms. Apart from the marginalisation,
that is the main pressure on the
persons’ social development

development, discrimination can be
detected in the exclusion of the
aforementioned people from equal
treatment by institutions (e.g. unequal
access
to
democratic
rights,
discrimination in the workplace, access
to the labor market). The common
element in these discriminations is the
process of othering, that is, of viewing
people around you as inherently and
essentially different, based on their
belonging to one certain group.
Shedding light onto this structure,
outlining how it is a common process in
all discriminations and operationalising
the analytical framework though nonformal learning activities, works as a
step towards tackling it. To this end,
youth workers (who are among the
target groups of the TLO project) need
to be equipped and strategically placed
for navigating through challenging
situations, embracing diversity and
complexity as positive aspects of life.

ACTIVITIES, METHODS &
DELIVERABLES
TLO’s analytical framework has been
operationalised through non-formal
learning (learning by doing, peer
learning, learning through arts) and
different other tools that enriched the
methodology in the course of the
project

project. The power of the image played
a key role in sensitising the public on
issues of discrimination. 14 audio-visual
products (short films) were created by
the project teams, translated in English
and screened for different local
communities

communities across 10 countries and 16
communities and as a separate section
of the Positively Different short film
festival (PDSFF) organised by Inter Alia
in 2020.
The learning process resulted in online,
open access educational material on
intersectionality

intersectionality,
advocacy
and
campaigning. Project teams produced
policy
recommendations
for
the
integration of marginalised groups
resulting
from
deliberation
with
youngsters, youth professionals, policy
makers, local communities, and other
stakeholders.

THE PARTNERSHIP
Inter Alia
Athens, GREECE
Inter Alia is a non-profit organisation aiming for the creation of an inclusive and active
European civil society, promoting communication between European people and
active participation in decision-making processes through collective action.
https://interaliaproject.com/

PRISM - Impresa Sociale
Palermo, ITALY
PRISM - Impresa Sociale is a non-profit organization with the mission to create
opportunities for the inclusive advancement of societies, communities, and individuals
- operating as a qualified development agent.
https://www.prismonline.eu/it/impresa-sociale/

Cross Culture International Foundation
MALTA
Cross Culture International Foundation (CCIF Malta) works toward the prevention and
elimination of trafficking in persons through awareness raising, direct service
coordination, capacity building and collaboration with key stakeholders, in order to
enhance international understanding, integration and inclusion.
https://maltacvs.org/voluntary/cross-culture-international-foundation/

Eğitim Programları ve Evrensel ve Kültürel Aktiviteler Derneği – EPEKA
Sinop, TURKEY
Eğitim Programları ve Evrensel ve Kültürel Aktiviteler Derneği – EPEKA is an NGO. It
aims to integrate creators of contents from the fields of culture, art, education,
science, and technology in activities that focus on international integration and
cooperation with organisations and institutions at local, regional and national level.
https://epeka.org.tr/en/

Thessaloniki Pride
Thessaloniki, GREECE
Thessaloniki Pride is a civil society organisation with the goal of promoting the
visibility of sexual orientation minorities and gender minorities, as well as supporting
equality and human rights in the greater area of Thessaloniki.
https://thessalonikipride.com/en/

Instutute für Roma und Minderheiten Integration e.V
Wuppertal, GERMANY
Institute for Roma and Minorities Integration works on participation, equality and
inclusion of the most vulnerable groups such as Roma and on the integration of other
ethnic minorities.
https://www.facebook.com/info.irm/

EU Diaspora Council (EDC)
Stockholm, SWEDEN
EU Diaspora Council is a non- profit organization that organizes and promotes
volunteering activities at local, national and international level, in order to enhance
social, entrepreneurial, communication skills, as well as multilingualism of youth
through non-formal education.
http://eudiasporacouncil.org/

Power of Humanity Foundation (Az emberség erejével)
Pécs, HUNGARY
Power of Humanity Foundation is non-governmental organization that places
emphasis on innovation and adaptability in education programs. The main goal is to
strengthen social inclusion by supporting oppressed, discriminated groups and
sensitize the majority within the society.
https://www.emberseg.hu/en/

Free Youth Centre FYC
Vidin, BULGARIA
FREE YOUTH CENTRE is a non-profit non-governmental association. Its mission is to
support the personal development of young people in Vidin and Northwestern
Bulgaria, as free citizens in a democratic society through involving them in
educational programs and community activities.
https://www.fyc-vidin.org/abouten.html

A.R.T. FUSION Association
Bucharest, ROMANIA
A.R.T. FUSION Association works to create and offer innovative and participatory
learning experiences in order for everyone to contribute in a responsible way to the
positive transformation of their communities both locally and globally.
https://en.artfusion.ro/

EU15 Ltd.
Anlaby, UK
EU15 are experts in the development of e-learning solutions and bespoke training
platform development. EU15 offers a full range of advisory and support services for all

all types of organisations and their staff, focusing on robotics, Artificial Intelligence, 3D
printing and entrepreneurship.
https://eu15.co.uk/

Sirius Training CIC
London, UK
Sirius Training is a company dedicated to professional training, EU project
management, work experience and training for all ages. It organises professional
development courses, for people involved in education who want to acquire new
competences.
http://siriustraining.org.uk/

Fundació Catalunya Voluntària
Barcelona, SPAIN
Fundació Catalunya Voluntària offers training opportunities through volunteer and
international mobility programs for young people that facilitate social cohesion and
intercultural learning.
https://www.catalunyavoluntaria.cat/en/
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